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To provide timely electric service to your facility, an accurate and complete 
application is essential. 
 
Please complete the entire application and return it as soon as possible. Your 
application will be processed within two working days after we receive a 
satisfactorily completed application. We will then send you a confirmation 
letter informing you of your work request number. The work request number is 
unique to your job and will be used to track its status. 
 
The typical duration from the time of application until the customer is placed in 
service is 6 to 13 weeks. 
 
If you have any questions concerning this application, please contact PPL 
Electric Utilities’ Industrial & Commercial Services (ICS) at 1-888-220-9991 
option 4, or refer to PPL’s Rules for Electric Meter & Service Installations at 
http://www.pplelectric.com/Business+Partners/Tools+and+Reference+Ce
nter/Rules+For+Electric+Meter+and+Service/. 
 
Return only the completed application at this time. Our confirmation letter will 
instruct you where to send drawings and other supporting information. 
 

http://www.pplelectric.com/Business+Partners/Tools+and+Reference+Center/Rules+For+Electric+Meter+and+Service/

