
Play it safe to 
protect yourself
If someone calls or visits your home 

claiming to be an employee of PPL, 
play it safe.  

For your safety and security, all  
PPL Electric Utilities employees carry 
photo identification. Our employees 
usually have no need to enter your 
home, and come to your door only for 
scheduled appointments. There is no 
reason for customers to provide their 
bill account number, a copy of their 
bill or their social security number to 
anyone who contacts them on behalf 
of PPL.

If you suspect an imposter, call the 
police and PPL Electric Utilities. You 
can call us toll-free at 1-800-342-
5775.


