Enrollment Confirmation Period
Please note that the PUC has mandated the enrollment confirmation period and letter in order to avoid customers being served by an EGS that he/she did not authorize.

After a customer selects an Electric Generation Supplier (“EGS”) or switches from one Electric Generation Supplier (“EGS”) to another, the customer will be entitled to a confirmation period and letter from the Electric Distribution Company (“EDC”). The confirmation letter will notify the customer of the change in their Electric Generation Supplier (“EGS”) selection, the effective date, and their right to a 10-day confirmation period from the date of the letter.
During the confirmation period the customer has the following options and/or scenarios:

Option 1 (No Action Required): Customer agrees with the information stated on the letter, and therefore is required to do nothing more.
Option 2: (Action Required): Customer does not agree with the information stated on the letter, and therefore is required to contact the appropriate company based on the scenarios below:
Scenario A: Customer agrees with the Electric Generation Supplier (‘EGS”) listed, but does not agree with the start date. 
Action: Customer must contact the Electric Generation Supplier (“EGS”).
Scenario B: Customer agreed to take supply from the Electric Generation Supplier (“EGS”) listed, but has since changed their mind.
Action: Customer must contact the Electric Generation Supplier (“EGS”).

Scenario C: Customer did not elect or agree to take supply from the Electric Generation Supplier (“EGS”) shown on the confirmation letter. 
Action: Customer must contact the Electric Distribution Company (‘EDC”).
Please note that cancellation or termination of a contract with an Electric Generation Supplier (“EGS”) can result in additional requirements that could affect a customer. For more information on these requirements or terms and services, please contact the Electric Generation Supplier (“EGS”) before cancellation or termination.

1. Electric Generation Supplier (“EGS”) = Supplier

2. Electric Distribution Company (“EDC”) = PPL Electric Utilities

