PPL Electric Utilities Choice Registration Confirmation Letter—Two Bill

Ratepayer Name

Ratepayer name, line 2 (if required)
Mailing Address Line 1

Mailing Address Line 2

Customer No: 999-9999-999
For Service To: Service Address Line 1
mm/dd/yy Service Address Line 2

Dear XxXxxXxxxx:

We received notice that the following company will be your electric supplier for the
Pennsylvania Electric Choice Program:

A/S name
Phone numberl

Our records also indicate that you will receive two (2) bills. You will receive a bill from
your electricity supplier for their charges. You will also continue to receive a separate bill
from PPL Electric Utilities for our charges.

We are confirming your supplier to make sure that this is the supplier you selected
before billing begins. If this information is correct, you do not need to call us. If you did not
select this company or billing option, please call 1-888-668-4775 within ten (10) days from
the date of this letter and we will work with you to make any necessary changes.

Your new supplier will begin providing you with energy when your meter is read on or
about the date shown above as the “Effective Date.” You will receive your first bill showing
this supplier’s charges the following month.

If you have any questions about Electric Choice, please contact us at 1-888-668-4775
between the hours of 8 a.m. to 5 p.m. Monday through Friday.

Sincerely,

PPL Electric Utilities’ Customer Contact Center



