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Letter to budget billing customers

Customer Name

Address

Address

BA #00000-00000

IMPORTANT NOTICE OF CHANGES TO BUDGET BILLING

Dear CUSTOMER NAME,

At PPL Electric Utilities, we know that simpler is often better. That’s especially true when it comes to your electric bill. You want a bill that’s clear and easy to understand.

With this in mind, we’re simplifying the way budget billing is done for customers who choose an alternative supplier, but receive a combined bill from PPL Electric Utilities. Our records indicate that you are currently enrolled in budget billing for your supplier’s charges, but not for our distribution charges. As part of the changes we’re making, we will enroll you in budget billing for PPL Electric Utilities charges, as well, beginning with your September bill.

Then in October, we’ll begin providing you with one budget amount for all charges – both your supplier’s charges and our charges combined. You’ll also be able to track with each bill how much you’re ahead or behind on your total charges for the year. 

We’re providing this service to simplify budget billing for shopping customers. These changes are just one small part of a much broader effort to make your bills easier to understand. 

We appreciate the opportunity to serve you as your electric delivery company. If you have any questions regarding budget billing, please don’t hesitate to call us at 1-800-342-5775.

Sincerely,

XXXXXXXX
