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PPL Electric Utilities 
Frequently Asked Questions
Updated 4/30/2010
Change History

2/17/2010
· Corrected the number of the Billing FAQs
· Added Billing FAQ #23
· Clarified Usage FAQ #3
4/30/2010
· Minor clarifications throughout
· Enrollment FAQ #1 – Clarified the use of the time field in the event the supplier does not keep track of the exact time the customer agreed to obtain service
· Enrollment FAQ #8 – Removed notation about accounts more than 90 days in arrears not being able to be enrolled in consolidated billing
· Billing FAQ #10 – Removed the indication that PPL would use a separate bill print line for late payment charges applied to supplier charges
7/27/2010
· Usage FAQ #3 – Removed the comment about PPL not providing proper responses for Summary/Detail Interval Usage requests
· Added Usage FAQ #7
· Billing FAQ #11 – Modified to indicate that zero 810s are accepted only when the customer’s true balance for that month is zero
· Billing FAQ #16 – Clarified in which IT1 loop charges should appear
· Removed Budget Billing section and added Billing FAQ #23
Production EDI Processing Time:
PPL Electric will retrieve EDI transactions from our mailbox Monday through Friday at 1:00 p.m. Eastern Prevailing Time excluding PPL Electric’s official company holidays.

Enrollment:
1. Q: What is the purpose of the DTM*129 Customer Contract Date and how should it be populated?

A: This is the date/time that the customer agreed to obtain service from the EGS.  Essentially, this is the date of the customer’s enrollment on a website, consent over the phone, or signature on a contract.  The field is used by PPL Electric to determine “Last In”.  This field may not be populated with any date other than the consent date, as doing so risks slamming the customer.  Regarding the Time field, if you do not keep track of exact time, you must use 0000 ET.
2. Q:  How is a supplier start date determined and what is the 16-day rule?

A:  The 16-day rule requires the enrollment to be received through an EDI transaction, by 1:00 p.m., 16 days prior to the meter read date (See the Meter Read Schedule).  This date is determined by counting 16 days back starting with the day prior to the meter read date.  For example, if the meter read date is April 20th, start counting with April 19th as day 1.  In this case the customer must be enrolled with PPL Electric by 1:00 p.m. on April 4th.  If day 16 is a weekend (Saturday or Sunday) or a holiday the customer must be enrolled with PPL Electric on the prior business day.
3. Q: The 814 Enrollment contains a Service Period Start Date, which is the estimated date that the customer is to be served by the EGS. This date is also the same date as shown on the PPL Electric Meter Read Schedule. Do most customers switch on that date?
A: No. Most meters are read on Day 1 of the 4-day billing window.  Therefore, the start date is more commonly going to be two business days prior to the Scheduled Meter Read Date/Service Period Start Date.
4. Q: Does PPL Electric store EGS Account Numbers if sent on the 814 Enrollment or 814 Change transactions?

A: Yes.
5. Q: Will the Billing Address (N1*BT) loop always be included on the 814 Enrollment Response?
A: No. The Billing Address (N1*BT) loop is only provided when it is different than the Service Address (N1*8R).

6. Q: Does PPL Electric have a minimum stay?

A: Yes, for all C&I customers below LP4.  If a shopping customer goes back to POLR, in order to 'shop' again, the customer must agree to pay the Generation Rate Adjustment Rider (GRA) which is calculated by the Supplier Coordination department. If an 814 Reject Response is received indicating REF~7G~A13~CUSTOMER MUST REMAIN WITH PLR UNTIL YYYY-MM-DD, please contact Supplier Coordination for a calculation of the GRA amount.

7. Q:  When are Enrollments processed?  

A:  If the enrollment request is received by 1 p.m., it will be processed in that night’s batch run, and the enrollment response will be available by the next business day.
8. Q:  When will PPL Electric use the rejection reason code “NEB – Customer Not Eligible for Requested Bill Option”?
A:  The code NEB is typically a result of the following scenarios:

1. “Pre-calc” or PowerBill accounts (manually billed) cannot be enrolled in consolidated billing.
2. OnTrack accounts must be enrolled in EDC Consolidated Billing.
9. Q:  If the enrollment is rejected for a 1 bill option NEB, can the EGS still enroll the customer?  

A:  The EGS may enroll the account as a 2 bill option and later issue a change request, if and when the issue causing the rejection is identified and can be resolved.  

10. Q:  When will PPL Electric use the rejection reason code “A91 – Service Not Offered”?
A:  When enrollments are received for Summary Bill Master Accounts.  
11. Q:  When will PPL Electric use the rejection reason code “DIV – Date Invalid”?

A:  The enrollment requires the use of the DTM*129 segment, which must be populated with the date and time the customer agreed to obtain service from the Service Provider.  The enrollment will be rejected with the code DIV, if the date and time are invalid or missing.

12. Q:  If a customer is in collections, will the enrollment response rejection code indicate this?

A:  No.
13. Q:  If a customer is enrolled in PPL Electric’s “On Track” program, is the customer eligible to shop? 

A:  Yes.  However, an “On Track” customer must be enrolled in Utility Consolidated Billing.
14. Q:  If a customer rescinds an enrollment, when is the drop sent to the EGS?
A:  PPL Electric sends the 814 Drop, and if applicable, the 814 Reinstatement, within one business day of the customer’s rescission, with the drop reason code “EB3”.
Drop:
1. Q: What code is used on an 814 Drop from PPL Electric to the EGS when a customer rescinds?

A: EB3.  Example transaction:

ST~814~10001

BGN~13~20091110221239100000~20091110

N1~8S~PPL ELECTRIC UTILITIES~9~007909427AC~~41

N1~SJ~SUPPLIER NAME~1~111111111~~40

N1~8R~CUSTOMER NAME

LIN~20091110221239100000~SH~EL~SH~CE

ASI~F~024

REF~1P~EB3

REF~12~1328012014

DTM~151~20091112

SE~11~10001

2. Q: Can an EGS send an 814 Drop to rescind an enrollment?
A:  If the customer was previously on POLR, and the 814 Drop is received outside of the 16-day window, the drop will process.  If the drop is received within the 16-day window, it will also process, but the drop date will be the next service period.  If the customer is currently active with an EGS, the drop is rejected with reason code “A84” – Invalid Relationship, because the EGS is not the active EGS.

3. Q: What Drop Reason codes (REF*1P) does PPL Electric accept?

A: The Drop Reason code is not required. It may be optionally populated with any EDEWG value, but PPL Electric will not use the reason code for any processing.
4. Q: When a customer moves locations, are they assigned a new account number?   

A: Yes.  No “seamless move” capabilities are available in Pennsylvania; the customer must enroll as a new customer under their new account number, if they want to shop.
Change:
1. Q: Will ICAP Tags and Transmission Tags be sent to both the active and pending supplier?

A: Yes.
2. Q: How does PPL Electric handle a Bill Option Change?

A: When PPL Electric receives an 814 Bill Option Change request from an EGS, PPL Electric handles it similar to a customer switch.  The current relationship is made “pending inactive” and a new relationship is made “pending active”.  Bill Option Changes follow the 16-day rule.  The bill option is included in the 867 Monthly Usage so there should be no confusion over what is expected at the time of billing.
Usage:
1. Q: If a meter has On Peak and Off Peak kWh, will the on and off peak values always sum to the Total kWh value?
A: No. It may be off by as much as one meter multiplier. In the example below, you would expect the “51” record to have 58,080, but it is 58,000 because each unit of measure has its own meter reads.  

QTY~QD~58000~KH


MEA~AA~PRQ~58000~KH~41849~42574~51


MEA~~MU~80


QTY~QD~12880~KH


MEA~AA~PRQ~12880~KH~9202~9363~42


MEA~~MU~80


QTY~QD~45200~KH


MEA~AA~PRQ~45200~KH~32647~33212~41


2. Q: How is Billed Demand handled in the 867 Usage vs. the customer’s bill?
A: Some tariff rates have minimum demands built in and anything in excess of the minimum demand is charged to the customer.  For example, if a customer has a minimum demand of 5 kW built into their price, and uses 8 kW, the 867 MU will reflect 8 kW in the PTD~BB loop (QTY~D1~8~K1) and the customer’s bill will reflect a Demand Charge of 3 kW.

3. Q: Will the EGS automatically receive Interval Usage (867 IU) for all interval metered accounts?

A: No.  If the EGS wants to receive the 867 IU instead of the 867 MU, they must include a secondary service request on the 814 Enrollment or submit an 814 Change Request.  Until the long term solution is in place, PPL Electric advises all EGS’s to include the secondary service request on their Enrollment, whether they are requesting SUMMARY or DETAIL.  

Example of secondary service request on the Enrollment:
LIN*1*SH*EL*SH*SI~

ASI*7*021~

REF*12*9000113200~

REF*17*DETAIL~

Example of secondary service 814 Change Request:
LIN*1*SH*EL*SH*SI~

ASI*7*001~

REF*12*9000113200~

REF*17*DETAIL~

4. Q:  How are street lighting charges calculated?  
A:  The system uses the published PPL Electric sunrise/sunset schedule and multiplies the fixed rate for street/area lights published in the tariff by the number of night hours.
5. Q:  Does PPL Electric include the Final Indicator on the 867 Usage transaction to indicate that it would be the last 867 sent to the supplier?  
A:  Yes. The final indicator (BPT07 = F) is sent when a customer drops to POLR, switches to another EGS, or finals for any reason.
6. Q: How is a Cancel 867 presented for the 867 IU transaction?

A: The 867 is sent with code “C1” in BPT04, the original transaction reference number in the BPT09 and two PTD loops – Billed Summary (PTD*BB) and Metered Summary (PTD*SU).  The intervals are not included on the cancel.
7. Q: Will an 867 IU always contain intervals?

A: No, there are times when the intervals are not available.  
Billing:
1. Q: How many charge lines may be included on the 810 Bill Ready transaction?

A: 15 Charge Lines (SLN/SAC pairs) may be included, in addition to the TXI (tax) segments.
2. Q: How many characters does PPL Electric allow in the charge description?

A: 40 characters.
3. Q: How many bill messages are allowed?

A: Two NTE*ADD (Bill Messages) and two NTE*OTH (Regulatory Required Messages) will be printed. Any additional NTE segments sent will be ignored.

4. Q: Where are bill messages printed?

A: The bill messages are printed in the General Information section of the bill. Please be aware that the EGS messages are printed along with the PPL Electric messages.  There is no specific designation that the message is from the EGS and therefore it may be helpful to include the EGS name in the message text.
5. Q: Are EGS Account Numbers (REF*11) printed on the customer’s bill?

A: No.
6. Q:  Regarding EDI processing for cancel/rebill transactions, is a cancel transaction required from the supplier?

A:  No.  PPL Electric will automatically cancel the supplier charges when they send the 867 Cancel.  The supplier is expected to rebill upon receipt of the new 867.  

7. Q:  How many decimal values does PPL Electric allow in the 810 SAC08 (Rate) segment?
A:  PPL Electric does not use this field, so the number of characters provided is only limited by the ANSI X12 standard.  PPL Electric will only print the amount in SAC05 and the text in SAC15 on the customer’s bill.  
8. Q:  On an 810, will PPL Electric accept special characters such as @ and / in the charge line description?  

A:  Yes. PPL Electric will print whatever is received, as long as it is not a "delimiter" used in the EDI transaction.  This character is treated as one of the 40 characters allowed for charge lines.
9. Q: What types of charges are allowed?

A: Only commodity related charges.  Deposits, termination fees and late payment charges are not allowed.  Please see PPL Electric’s POR Tariff for more information.

10. Q: Will PPL Electric charge Late Payment Charges for EGS overdue balances?
A: PPL Electric may charge LPCs for EGS overdue balances and will retain any payments received for such charges.  
11. Q: Can an EGS send an 810 invoice with zero charges?

A: Only if the actual charge to the customer is zero for that month.  The EGS should not balance an account to zero using the Interim Budget Billing solution as doing so causes a problem with the payment of actual charges to the EGS.
12. Q: Can an EGS send an 810 invoice with total charges that are negative?

A: No. The transaction would reject with code TCN – Total Charges Negative. 
13. Q: What will PPL Electric do with a charge line that is coded as “No Charge” (SAC01 = N)?

A: The charge line will not print nor will it be included in the total. 

14. Q: What will PPL Electric do with a charge line that is coded as “Allowance” (SAC01 = A)?

A: The charge line is treated exactly the same as if it were coded as “Charge” (SAC01 = C). 

15. Q: How does PPL Electric handle the SAC08 (Rate), SAC09 (Unit of Measure) and SAC10 (Quantity)? 
A: These fields are ignored.  Only SAC05 (Amount) and SAC15 (Charge Description) are used for bill print.
16. Q: In which IT1 Loop should the taxes appear? Charges?
A: Taxes must appear within the IT109=ACCOUNT Loop.  If they are included in any other IT1 loop, the 810 will be processed but the taxes will not be included. Charges may be in the ACCOUNT, RATE, METER or UNMET loops; they will be treated the same regardless of which loop they are included.
17. Q: Does PPL Electric validate the total amount in the TDS segment?

A: No. The amount in the TDS is not validated; nor is it used for bill print. PPL Electric will calculate the total for the EGS based on the bill print charge and tax lines processed.
18. Q: If the 810 is not received by the cutoff time, what happens?

A: The bill is created without supplier charges and includes a note that states, “This bill does not include all charges for your electric services.  Due to technical difficulties, the billing for generation and transmission charges will be delayed.  Steps are being taken to correct these problems before you receive your next bill.”  An 824 is sent indicating that the supplier charges were not included on the bill.  The EGS may resend the 810 transaction for the missed service period during the next open bill window, but it must be within the same ISA envelope as the current 810 to avoid any timing issues with bill processing.
19. Q: If the EGS receives a Final Usage transaction, but misses the bill window, how can they bill their charges?
A: The EGS must bill the customer directly.
20. Q:  Is there a generic sample bill print showing supplier charges available for reference purposes?

A:  Yes, it is on the Supplier Coordination website.
21. Q:  Can the EGS request a copy of their first production bill print?
A:  Yes, this is encouraged. Please request bill print by sending the account number to Supplier Coordination (PPLUtilitiesSupplier@pplweb.com).
22. Q: Does PPL Electric support the Supplier Cancel/Rebill (BIG08 = 17/18)?
A: Not at this time.

23. Q: How is budget billing handled?
A: PPL will be responsible for budgeting both utility and supplier charges effective October 2010. 
Payment/Remittance:

1. Q: When does PPL Electric send payments for Consolidated Billing customers to the EGS?
A: 20 days after the customer is billed for non-residential and 25 days for residential accounts.
2. Q:  What is the discount rate for POR in 2010?

A:  2010 Rates: GS-1, GS-3, GH-1(R), GH-2(R), IS-1(R), BL, SA, SM(R), SHS, SE, TS(R), AND SI-1(R) = Discount Rate: .17%
      Rates: RS, RTS(R), and RTD(R) = Discount Rate: 1.37% 

      Rates: LP-4, IS-P(R), LP-5, LP-6, LPEP, IS-T(R)  = no discount

568 Collections Transaction
Q:  Is the 568 Collections transaction being sent by PPL Electric?
A:  Not at this time.
GISB/NAESB EDM (Version 1.4 and 1.6) Maintenance: 
PPL Electric’s GISB/NAESB engine will have a scheduled outage for routine maintenance every Sunday from 5AM EST to 9AM EST.
Miscellaneous Information
1. Q:  When will PPL Electric's Price To Compare (PTC) change?

A:  The PTC will remain the same for 2010. In 2011, it will change quarterly.
2. Q:  When are ICAP Tags and Transmission Tags provided?
A:  The Transmission Tags are based on a calendar year (i.e., 1/1/2010 – 12/31/2010)

The ICAP Tags are based on a fiscal year (i.e., 6/1/2010 – 5/31/2011)

On the 867 HU or the 814 Enrollment Accept Response, PPL Electric provides the current tags per EDEWG standards.  The 814 Change is sent annually near the end of December containing the new Transmission Tag (01/01/2010) and the current ICAP Tag (06/01/2009 - 5/31/2010).  Then near the end of May PPL Electric will send an 814 Change with the current Transmission Tag (01/01/2010) and the new ICAP Tag (06/01/2010 - 5/31/2011).  

If any additional ICAP or Transmission Tag information is needed, please contact PPLUtilitiesSupplier@pplweb.com mailbox.  No fees are applied to such a request.
Contact Information
Supplier Coordination Email Address:  
PPLUtilitiesSupplier@pplweb.com
Supplier Coordination Hot Line: 

610.774.6396
EDI/GISB Technical Errors:

ediutiladm@pplweb.com 
Supplier Coordination Website: http://www.pplelectric.com/Business+Partners/Electric+Generation+Suppliers/electric+generation+suppliers.htm 
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