Current Process
If you have a customer that is currently on budget billing and are moving to the OnTrack program you will need to remove them from budget billing:

1. Every Friday morning, Supplier Coordination will send you a list of customers that you will need to remove from Budget Billing. The EGS will need to respond to Supplier Coordination on that following Monday by 3PM that the task is complete.

2. On the next 810 transaction, the EGS will need to include a budget true-up (this should be the final true-up to close out the budget).

3. You will also include the actual charges, and only actual going forward.

4. The customer will not see the supplier's actual charges as they will be only required to pay the OnTrack amount.

5. The supplier will be paid on the actual amount according to the purchase of receivables program.

Example
In this example Customer A had a budget amount of $75.00. For the first three months, the EGS would send the actual charges and the true-up so that the total amount equaled the budgeted amount of $75.00.

Starting in March 2010, the customer moves to OnTrack (agreed OnTrack amount of $40.00), so that the March 810 transaction includes the actual charges and a true-up to close out the budget.

	Month
	Actual Charges
	True-Up
	Total Due

	Dec-09
	 $         100.00 
	 $  (25.00)
	 $   75.00 

	Jan-10
	 $         180.00 
	 $(105.00)
	 $   75.00 

	Feb-10
	 $         175.00 
	 $(100.00)
	 $   75.00 

	Subtotal
	 $         455.00 
	 $(230.00)
	 $ 225.00 

	
	
	
	

	Mar-10
	 $         150.00 
	 $ 230.00 
	 $ 380.00 


Customer's bill will only display the OnTrack amount due of $40.00.

On Track Program
OnTrack is a special payment plan that offers reduced monthly payments, protection from shutoffs and debt forgiveness

Example: Customers actual bill is $100.00 and he or she has an OnTrack amount of $50.00. The difference becomes part of a revenue shortfall. PPL EU will recover these additional costs for OnTrack with the Universal Service Rider (USR) approved by the PUC in the company's last rate case. The USR is part of the distribution charge for all residential customers.

OnTrack and Shopping:

OnTrack customers can shop for an alternate generation suppliers:

EDC Consolidated Billing (PPL EU Bill): Customer will be billed an OnTrack amount, which will cover both PPL EU and supplier charges (supplier will be paid on their actual charges).

· This bill will not show the supplier charges.

· Customer will pay OnTrack amount to cover both charges.

