
PPL Electric Utilities’ phase-in payment option can help you adjust to higher electricity costs in 2010 gradually, 
rather than all at once. The Pennsylvania Public Utility Commission has approved this phase-in option. 
It's a  voluntary program. You decide if you wish to participate.

Prices will increase when a rate cap on the generation charge portion of your electric bill ends December 31, 2009. 
Since the cap was put in place in 1999, the cost to generate electricity has increased significantly. 
While we won’t know exactly how much bills will increase until closer to 2010, we estimate, based on the cost of electricity 
we’ve purchased already for 2010, that total monthly bills could increase by 30 percent or more.

To enroll in the phase-in option:
· Call our special toll-free number at 1-866-597-2010.
· Visit our Web site, www.pplelectric.com.
· Mail in the stub of the letter you received in September about the phase-in program.

Since the program started this month, you will need to make a one-time, 
catch-up payment equal to the months you've missed.

To learn more, visit us online at www.pplelectric.com, 
or call us at 1-800-342-5775 from 8 a.m. to 5 p.m., Monday through Friday.
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