-2-

EXHIBIT C

DRAFT

Letter to budget billing customers

Customer Name

Address

Address

BA #00000-00000

IMPORTANT NOTICE OF CHANGES TO BUDGET BILLING

Dear CUSTOMER NAME,

At PPL Electric Utilities, we know that simpler is often better. That’s especially true when it comes to your electric bill. You want a bill that’s clear and easy to understand.
With this in mind, we’re simplifying the way budget billing is done for customers who choose an alternative supplier, but receive a combined bill from PPL Electric Utilities. Beginning in September, you’ll be able see for the first time how much you’re ahead or behind on your total charges for the year — that is, what you’ve paid in supplier and PPL Electric Utilities charges combined, compared with your actual charges. Beginning with your October bill, we’ll provide you one, total budget amount for all of your charges. 
To make things even simpler, if you have questions about your budget amount in the future, you’ll be able to make one call to us rather than calling both your supplier and us.

We’re making these changes in response to feedback from customers like you. They are just one small part of a much broader effort to make your bills easier to understand. 
We wanted you to be aware of these changes in advance of your September bill. We’ll include a reminder message with that bill. And if your normal settlement month falls between September and February and you are behind for the budget year, we’ll delay settlement for six months. That will become your new settlement month. 
We appreciate the opportunity to serve you as your electric delivery company. If you have any questions regarding budget billing for your account, please don’t hesitate to call us at 1-800-342-5775.

Sincerely,

XXXXXXXX
