
1.

Residential Customers
https://selfserv.pplelectric.com/EUSelfServ/login.aspx?ReturnUrl=%2fEUSelfServ%2fSecured%2fNexus.aspx%3fHeaderID%3dRES&HeaderID=RES

Instructions for Sharing Your Account with a Suppli er

Log into your myPPL account page at:
Commercial and Industrial Customers
https://selfserv.pplelectric.com/EUSelfServ/login.aspx?ReturnUrl=%2fEUSelfServ%2fSecured%2fNexus.aspx



2. Click the "[Select/Add a different account]" link, on the left hand side of the page under the "Rate Type" heading.  This will take you to the
screen which will allow you to give access to other users.
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123 Front Street
Nowhereville, PA 12345

01234-56789

Jane Smith
Jsmith@GenericEmail.com

01234-56789

JANE SMITH

0123456789 123 Front Street, Nowhereville, PA 12345

Click this link to go to the window 
where you can view graphs of 
your hourly usage data.  You can 
also export that data to a 
spreadsheet.

Click this link 
to go to the 
window 
where you 
can give 
other users 
access to 
your usage 
information 
(share step).

JANE SMITH



3. If you have multiple accounts listed under your account list, find the bill account number you would like to share.  Then, click the "Share" link
at the end of the row for the corresponding bill account.

Click “Share” to begin the 
share step.                                                                                                                                                                                                                                        123 Front Street

Nowhereville, PA 12345

01234-56789

Jane Smith
Jsmith@GenericEmail.com

123 Front Street, Nowhereville, PA 12345JANE SMITH JSmith01234-56789



4. Enter the User Name of the person you wish to share your account with and click the "Next" button.

123 Front Street
Nowhereville, PA 12345

01234-56789

Jane Smith
Jsmith@GenericEmail.com

01234-56789

Type in the user name for the other 
person, then click “Next”.



5. Verify that the User Name matches the Name of the person you wish to share the account with.  If the information matches, click the
"Share Account" button.  If the information does not match, click the "Back" or "Cancel" button to try again.

123 Front Street
Nowhereville, PA 12345

01234-56789

Jane Smith
Jsmith@GenericEmail.com

01234-56789

Click “Share Account” if you’ve got the correct 
person.  Otherwise, click “Cancel” and try again.



6. When you see the message "Account xxxxx-xxxxx has been shared with User Name Jdoe."  This confirms that your account has been
successfully shared with the other user.

123 Front Street
Nowhereville, PA 12345

01234-56789

Jane Smith
Jsmith@GenericEmail.com

123 Front Street, Nowhereville, PA 12345JANE SMITH JSmith01234-56789

01234-56789

Once you see this 
message your 
account has been 
successfully 
shared.



7. If you wish to remove a user's access to your account, click the link circled in red below.

123 Front Street
Nowhereville, PA 12345

01234-56789

Jane Smith
Jsmith@GenericEmail.com

123 Front Street, Nowhereville, PA 12345JANE SMITH JSmith01234-56789

If you wish to delete a user's access to 
your account, you begin the process by 
clicking the link to the left.



8. Find the user name under the "Shared With" heading, whose access you would like to remove.  Click on the "Delete Share" link in the
corresponding line.

123 Front Street
Nowhereville, PA 12345

01234-56789

Jane Smith
Jsmith@GenericEmail.com

JSmith

JSmith

JSmith

JSmith

01234-56789

01234-56789

01234-56789

01234-56789

NICKI80

KPREIF
Find the user id for the 
individual whose 
access you would like 
to remove.  Click on 
the "Delete Share" link 
next to that user's id.



9. A window will open asking, "Are you sure you want to delete the share for this account?".  Clicking the "OK" button will delete the user's
access to your account infromation.

123 Front Street
Nowhereville, PA 12345

01234-56789

Jane Smith
Jsmith@GenericEmail.com

JSmith

JSmith

JSmith

JSmith

01234-56789

01234-56789

01234-56789

01234-56789

NICKI80

KPREIF

Click the "OK" button 
to delete the user's 
access, or the 
"Cancel" button to 
cancel the request to 
delete the user's 
access.



10. When you see the message "Share has been deleted successfully."  This confirms that the user will no longer have access to your account
information.

123 Front Street
Nowhereville, PA 12345

01234-56789

Jane Smith
Jsmith@GenericEmail.com

Jsmith 01234-56789

Jsmith

Jsmith

NICKI80

01234-56789

01234-56789 KPREIF

Once you see this 
message, the user 
will no longer have 
access to your 
account information.


