Instructions for Sharing Your Account with a Suppli er

1. Log into your myPPL account page at:
Commercial and Industrial Customers
https://selfserv.pplelectric.com/EUSelfServ/login.aspx?ReturnUrl=%2fEUSelfServ%2fSecured%2fNexus.aspx

Residential Customers
https://selfserv.pplelectric.com/EUSelfServ/login.aspx?ReturnUrl=%2fEUSelfServ%2fSecured%2fNexus.aspx%3fHeaderID%3dRES&HeaderID=RES

Home rmyPPL Contact Us Outage Center Log In
Re=idential Commercial and Industrial Bu=zinesz Partnerz Community Services

Quick Links -

Please log in:

User Mame: || |

Password: | |

= Forgot Your User Mame?
= Forgot Your Passwaord?

First-time user?
Touse our online services, you need a user name and passwaord. It takes just a few minutes and

you only have to do it once. = Click here!

¢ View demo on Creating a User Hame and Password

* Pazzwords sre caze sensitive, must be af least & charscters and confain af least one lefter, one number and &

spmbol.

= myPFL iz uvnavailable from 8:30 p.m. fo 9 p.m. and from midnight fo 2 AM Monday through Friday for zy=tem

maintfenance.




2. Click the "[Select/Add a different account]" link, on the left hand side of the page under the "Rate Type" heading. This will take you to the
screen which will allow you to give access to other users.

Home myPPL | ContactUs | Outage Center | Log Out Wai
Residential Commercial and Industrial Business Partners | Community Services \.I
Quick Links - -)p

Residential Customers

JANE SMITH
Account # 0123456789

(Update Profile) Service details at:
123 Front Street, Nowhereville, PA 12345

B My Home | Find Ways to Save  Improve My Home  Learn About Energy

Click this link
ppL to go to the
7 window
Welrnme.
Jane Smith wherg you
Jsmith@GenericEmail.com can give
[Update vour web profiel | Other users
My Bank information] access to
Account ¥ your usage
01234-56789  Wigwl information
A (share step).
123 Front Street
Nownhereville, PA 12345

= myPPL Energy Analyzer

> View My Bill

> Make a Payment

Phase-In Option

Enroll in Automatic Bill Payment
Enroll in Paperless Billing

Enroll in Budget Billing

Stop Service

Start Service

View Service Order(s)

View Payment History

MooV AN VMY VY

Make Payment Arrangement

v

Update Centact Info

v

Request Duplicate Bill

v

Report an Outage

v

My Outage Status

= Take a Survey

Bill Center
Welcome JANE SMITHI! Today is Thursday, July
9, 2009.

- Account Summary
A | 01234-56789

Account status as of 7/9/2009

Last Payment $75.00
Received 6/30/200% - Thank you!
Account balance $300.76
Pay Now

Bill Summary ending 6/24/2009
Previous balance $238.12
Total current charges $137.64
Amount Due 7/15/2009 $375.76
Bill Highlights

BE

@ A past due amount of $ 238.12 is included in
this bill,

Your energy charges were § 18.32 lower for
this bill.

& & shorter billing period decreased your
Electric usage for this bill compared to the
previous bill.

Other "non-energy” charges were $ 0.99
higher in this bill.

@ Other Electric service charges/credits totalling
§ 0.01 are included in this bill.

Bill Analysis
Still have guestions about this bill? Find out more
about why your bill has changed.

How does my usage compare?

Usage Comparison
“ Electric Use (anhy

1,582
1,317
June, 2008 June, 20049
Bill History

View and graph up to 24 months of information
from vour bills.

For tax credit information and
more energy saving ideas,
check out this website
www.energystar.gov,
sponscred by the US
Environmental Protection
Agency and the US
Department of Energy.

e greer.
reduce your fooltprint

How does my home use energy?
=]}

Electricity Costs 5/27/2009 - 6/24/2009

B Hot Water/Laundry 358
[ Other 523

E Cooling 512

Cooking 512

£ Food Storage §12

[ Lighting $9

Electricity

Control mv costs!

Hot Water/Laundry is your highest energy
expense. Click Find ways to save to get
specific recommendations for reducing your
energy costs.

How does my home compare?

=2
Electricity Costs 5/27/2009 - 6/24/72009
5182
Avg. Home
Uses L] Uses
Least Maost
Energy Energy
3135
My Home
Electricity

Congratulations! Your home used Iass.
energy than most of the similar homes in
your area.

When does my home use energy?
Average Energy by Day-of-Week

| Tatal
kWh

il

Sun Mon Tue Wed Thu Fri
Meter: | Electric - w
Bill to Date Highlights +5-

Based on our records as of 7/7/2009, this
is 14 days into your current billing cycle.

" Usage-To-Date: 585 kWh
o Bill So far: $62
©  Average Daily Cost: $4.47/day

" Projected Bill: $103 - $192 --Thisis a
projection of the amount of your next bill.

This bill cycle will end on or about
7f28/2009.

View graphs of my daily or hourly
ENEergy use.

T

Click this link to go to the window
where you can view graphs of
your hourly usage data. You can
also export that data to a
spreadsheet.

Copyright @ 2008 Aclara Scftware, Inc. All Rights Reserved.




3. If you have multiple accounts listed under your account list, find the bill account number you would like to share. Then, click the "Share’

at the end of the row for the corresponding bill account.

myPPL

Vielcome.
Jane Smith

Jsmith@GenericEmail.com
Update vour web profile]
Ny Bank Information]

Account #

01234-56789 Miew

Address:

123 Front Street
Nowhereville, PA 12345

Rate Type:
RSO

Select/Add a different account]

>myPPL Energy Analyzer

> View My Bill

> Make a Payment

Home | myPPL |

Quick Links

,Qc.r ‘)mﬂ‘al Customers

Contact Us- | Outage Center | LogQOut
Residential | Commercial and Industrial | Business Partners | Community Services p

-

Ifyou have an account that you would like 1o see added to the list below, dlick nere.

ink

myPPL allows you to share access to an account with another user. This would allow that person to view the account
information and pay a bill, but not perform any other functions on the account. To share an account, you must know the
individual's user name. If the individual doesnt have one, he or she will have to create one through myPPL

Taowview details of the accounts you have shared, click here

My Account List

01234-56789  JANE SMITH 123 Front Street, Nowhereville, PA 12345

Fterview ]

JSmith ¥

Share

Click “Share” to begin the
share step.




4. Enter the User Name of the person you wish to share your account with and click the "Next" button.

Home | myPPL | ContactUs | Outage Center | Log Out
Rezidential Commercial and Industrial | Business Parners | Community Services

Quick Links w

R es Pential Customers

If you have the user name and are ready to give access to the account shown below, complete
the steps as shown, When the access js completed, the "shared” user will be sent a
confirmation via e-mail. The shared -account will now be noted on your My Account list with a™y"
for shared.

y pPL Account: 01234-56789

Current Bill Due Date: 07115/2009 Total Balance: $300.76
Welcome.

Jane Smith Bill Amount as of 06/24/2009: $375.76 View Your Current Bill
Jsmith@ GenericEmail.com

Wy Bank Information] 2 = : <
Account #: . hpmurray{ Type in the user name for the other
01234-56789 View] _ person, then click “Next”.

Address:

123 Front Street
Nowhereville, PA 12345

Rate Type:
R0

Select/Add a different account]

> myPPL Energy Analyzer
> \iew My Bill

> Make a Payment



5. Verify that the User Name matches the Name of the person you wish to share the account with. If the information matches, click the
"Share Account” button. If the information does not match, click the "Back" or "Cancel" button to try again.

myPPL

Welcome.
Jane Smith

Jsmith@ GenericEmail.com
Update vour web profile]
Wy Bank Information

Account &
01234-56789 Miegw]

Address:
123 Front Street
Nowhereville, PA 12345

Rate Type:
RS0

Select/Add a different account]

> myPPL Energy Analyzer
> \iew My Bill

> Make a Payment

Residential

ch! Pential Customers

Commercial and Industrial

Home | myPPL Contact Us | Outage Center | Log Out

Business Pariners Community Services

Quick Links k4

Ifyou have the user name and are ready to give access to the account shown below, complete
the steps as shown. When the access is completed, the “shared™ user will be senta
confirmation via e-mail. The shared account will now be noted an your My Account list with a ™™

for shared.

Account: 01234-56789

Current Bill Due Date:

071512009

Bill Amount as of 06/24/2009: $375.76

Total Balance: 5300.76
View Your Current Bill

sharing wi

User Name: jpmurray

Name: Jahin Murr

Please verify the user name and name of the userthat you are
efore clicking on the Share Account button.

Click “Share Account” if you've got the correct

person. Otherwise, click “Cancel” and try again.

[Bacl-c][ Share Account ﬂ Cancel ]




6. When you see the message "Account xxxxx-xxxxx has been shared with User Name Jdoe." This confirms that your account has been
successfully shared with the other user.

Home | myPPL | ContactUs | Outage Center | Log Out RRY
Residential | Commercial and Industrial | Business Partners | Community Services

|
Quick Links w pp 'C:‘-.‘-

Residential Custorners 22(;2 ay:: ;::r this

account has been

) - successfully
Account 01234-56789  nas been shared with User Name jpmurray. shared

If you have an account that you would like to see added to the list below, click here.

myPPL allows you to share access to an account with another user. This would allow that person to view the account
information and pay a bill, but not perform any other funclions on the account. To share an account, you must know the

WPPL individual's user name. If the individual doesn't have one, he or she will have to create one through myPPL.
Vielcome. Toview details of the accounts you have shared, click here.
Jane Smith
Jsmith@GenericEmail.com R
Update vour web profile] Ny Account List
Iy Bank Infermation Filter View: Filter
Account #: Bill Account Customer Hame Service Address
01234-56789 Migw] 01234-56789  JANE SMITH 123 Front Street, Nowhereville, PA 12345 JSmith v Share
Address:

123 Front Street
Nowhereville, PA 12345

Rate Type:
RSO
[Select/Add a different account]

= myPPL Energy Analyzer
=View My Bill

> Makea Payment



7. If you wish to remove a user's access to your account, click the link circled in red below.

myPPL

Welcome.
Jane Smith

Jsmith@ GenericEmail.com
Update vour web profile]
Wy Bank Information

Account #
01234-56789 Wiew]

Address:

123 Front Street
Nowhereville, PA 12345

Rate Type:
R0

Select/Add a different account]

> myPPL Energy Analyzer

> Wiew My Bill

> Make a Payment

Home | myPPL | ContactUs | Outsge Center | LogOut -.-'
Residential | Commercial and industrial | Business Pariners | Community Services pp ':'-_-_j
B

v

Quick Links <

Residential Customers

If you have an account that you would like to see added to the list below, click here.

myPPL allows you to share access to an account with another user. This would allow that persan to view the account
information and pay a bill, but not peform any other functions on the account. To share an account, you must know the
individual's user name. If the individual doesn't have one, he or she will have to create one through myPPL.

e ‘ " o If you wish to delete a user's access to
DViEN CealeE it 0L T SRaE your account, you begin the process by
clicking the link to the left.

My Account List

Filter View: [Filter
Bill Account Customer Hame Service Address Account Owner Shared
01234-56789  JANE SMITH 123 Front Street, Nowhereville, PA 12345 JSmith s Share



8. Find the user name under the "Shared With" heading, whose access you would like to remove. Click on the "Delete Share" link in the
corresponding line.

WPPL JSmith 01234-56789 NICKI80

Wi JSmith 01234-56789

Welcome.

Jane Smitt JSmith - " T

e m 01234-56789 Find the user id for the ©

smith@GenericEmail.com ISmith 01234-56789 KPREIF L

Update vour web profile] individual whose

Wy Bank Information access you would like

: to remove. Click on

Account & the "Delete Sh " link

01234-56789 Wigw] e Lelete share” lin
next to that user's id.

Address:

123 Front Street

Nowhereville, PA 12345

Rate Type:
RSO
[SelectiAdd a different account]




9. A window will open asking, "Are you sure you want to delete the share for this account?". Clicking the "OK" button will delete the user's
access to your account infromation.

Jane Smith
Jsmith@ GenericEmail.com

01234-56789

123 Front Street
Nowhereville, PA 12345

JSmith
JSmith
JSmith
JSmith

01234-56789
01234-56789
01234-56789
01234-56789

NICKI80

KPREIF

Click the "OK" button
_ to delete the user's
access, or the
"Cancel" button to
cancel the request to
delete the user's
access.




10. When you see the message "Share has been deleted successfully." This confirms that the user will no longer have access to your account

information.

Once you see this
message, the user
will no longer have
access to your
account information.

Jane Smith Jsmith 01234-56789 NICKI80

Jsmith@GenericEmail.com Jsmith 01234-56789

Jsmith 01234-56789 KPREIF

01234-56789

123 Front Street
Nowhereville, PA 12345



