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Introduction

PPL Electric Utilities is pleased to provide you an update on our efforts to correct the problems with EGSs requesting and receiving interval usage data for their customer accounts.

Summary

Entering into 2010 it was discovered that interval usage data was not being supplied to EGSs who requested it via the IU request.  The problem arose due to system changes that were implemented to accommodate a new settlement system and our Customer Service System at PPL Electric.

Some EGSs that had requested IU data via 814 Enrollments for billing may not have received the data they wanted.   Arrangements were made for EGSs to send an 814 change in to ensure that IU data would begin to flow at billing.  Delays in our implementation of the fix resulted in the changes not taking affect until Wednesday February 17th.  There is no longer a backlog of accounts waiting to receive IU data for those who have previously submitted enrollments before January 25, 2010 or new enrollments or changes on or after January 25, 2010.  All accounts that are supposed to be properly tagged to supply IU data are complete.

Some of the 814 Change transactions that were processed initially may still have future effective dates, so it may take an additional bill cycle before the EGS begins receiving the 867 IU transaction.  

Obtaining Missing Data for Last Day of Bill Period

 PPL Electric made interim accommodations for EGSs, to supply the IU data that they were not receiving but was needed to bill the customer whether it was for the full bill period or the last day of the bill period due to the two day lag in obtaining the data.

As a result of the latest fixes implemented by PPL Electric, all EGSs that have requested IU data via an Enrollment or 814 change transaction will be receiving it on the 867 IU during customer’s next bill cycle (other than the few accounts mentioned above).  The one piece of information that may be missing in the 867 IU is the interval data on the last day of the bill cycle if you have a GS3 or GS1 customer.  The Large C&I accounts all have MV90 meters and that data will be included in the IU.  There is a delay in obtaining the interval data for the last day of the bill cycle for the GS3 and GS1 C&I accounts that use TNS meters.  Previously we noted this as two days of missing data which was wrong.

Therefore, EGSs who require the one day of missing data have a choice to make.

1. If the customer is a consolidated bill customer or a dual bill customer, the EGS can estimate the missing day of interval data just like you would if you had missing data anywhere else in the data stream.  This is the less risky method for consolidated bill customer to ensure that the bill window is met and your charges get on the current bill.

2. (Current interim solution) EGSs can request to have the data supplied to them via a manual method which requires submission of the list of accounts and bill period to PPL Electric, PPL querying for the data, sending it back to the supplier and the supplier entering the data into their systems to calculate the 810 and send it out.  The risk to this method is that delays in the transfer of data may cause one month delay in billing because the bill window is missed.

Revised Interim Solution

PPL Electric is working on a revised interim solution to offer missing data to EGS on a proactive basis.

PPL Electric is reviewing a method by which we will monitor all customer’s who’s suppliers have requested interval data for and will proactively query and send the interval data out to suppliers without having to request it. The data will include the last missing day of data for non-MV90 accounts.  This method has some risk to it with regard to making the bill window like #2 above.

Understanding the Service Period dates:

Referencing PPL Electrics service period on its 867 there is a beginning and end date.

For example:

If the service period for a customer listed on the 867 is Jan 15 to Feb 14.  The interval data that will be supplied will be from Jan 15 through Feb 13.  The last day of the service period does not contain interval data and is not included in calculating the bill.  As such, the two day lag that PPL Electric discussed in previous calls only affects the date of Feb 13 in this example.

The next service period that will be received on the next 867 will begin with Feb 14th.

And so on.

Long Term Solution
PPL Electric has evaluated different potential long term solution fixes to the problems with the last day of missing data in the IU.  We evaluated different ways to address this issue and have identified one fix that appears to be the best one to implement.  This solution will take approximately 3 months from beginning to end to implement.  The solution will provide a complete set of IU data to EGSs and allow the maximum amount of time for EGSs to return the 810 so as to ensure meeting the billing window.

This solution needs to be further evaluated and then prioritized with other important IT work currently on our schedule.  On-going operating issues like this one tend to cause delays in completing other important work.  

PPL Electric is requesting your continued support and corporation in helping us all get through these issues by limiting manual requests and fixes where by you can implement interim fixes on your own such as estimating missing interval data.

