
Enrollment of Customer
PPL 16 Day Rule

• Suppliers can obtain customer information and enroll customers via EDI 
transactions. Suppliers can receive an EDI response containing the 
customer’s service meter read date, capacity and network transmission peak 
load contributions (PLCs), meter bill cycle, billing type, and other pertinent 
information. 

• To ensure an orderly transfer of customers between PPL and suppliers, the 
PUC has established rules that require a new supplier to enroll the customers 
account with PPL Electric a minimum of 16 days prior to the meter read date 
when supply will start.  The 16 day rule is necessary to allow customers to be 
notified of the pending switch and to correct any errors before supply begins.

• The 16 day rule requires the enrollment to be received through an EDI 
transaction, by 1:00 pm, 16 days prior to the meter read date (See the Meter 
Read Schedule).  This date is determined by counting 16 days back starting 
with the day prior to the meter read date.  For example, if the meter read date 
is April 20th, start counting with April 19th as day 1.  In this case the customer 
must be enrolled with PPL by 1:00 pm on April 4th.  If day 16 is a weekend 
(Saturday or Sunday) or a holiday the customer must be enrolled with PPL on 
the prior business day.

• See the next slide for sample applications of the 16 day rule.

(Note: The 16 Day Rule also applies to the submission of drop requests.)

http://www.pplelectric.com/NR/rdonlyres/4532DDD9-1F18-47F1-A5F7-0AB4B8A3ECFA/0/2009MeterReadSchedule082709.pdf
http://www.pplelectric.com/NR/rdonlyres/4532DDD9-1F18-47F1-A5F7-0AB4B8A3ECFA/0/2009MeterReadSchedule082709.pdf
http://www.pplelectric.com/NR/rdonlyres/4532DDD9-1F18-47F1-A5F7-0AB4B8A3ECFA/0/2009MeterReadSchedule082709.pdf
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