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Main article
Simplifying budget billing for shopping customers

At PPL Electric Utilities, we know that simpler is often better. That’s especially true with your electric bill.


With this in mind, we’re simplifying budget billing for customers who choose another supplier, but receive a combined bill from PPL. 

Here’s a look at what’s changing:

One bill, one budget amount

Until now, suppliers have calculated a budget amount for their charges. We’ve calculated one for ours. Your bill has shown both. Moving forward, we’ll calculate one budget amount for your entire bill. You’ll still see actual charges for us and your supplier, but you’ll have the ease of one budget amount.

Easier tracking of budget balances


Until now, you’ve also had no easy way of tracking the actual total cost of your electric use for the year compared to the amount paid. With the change we’re making, your monthly budget summary will now reflect how much you’re ahead or behind for your total charges.

One number to call

You’ll no longer have to call both your supplier and us if you have a question about budget amounts. Now, you can make one call to us at 1-800-342-5775.

We’ve worked together with suppliers to make this change possible. It’s just one part of PPL’s broader effort to simplify your electric bill. 

Sidebar budget billing box

Eliminate the guesswork

Budget billing spreads your electricity costs over 12 months and smoothes out seasonal variations in your electric bills. It makes planning your budget a whole lot easier. To sign up for budget billing, visit www.pplelectric.com or call 1-800-342-5775.. 
