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                                                       RULES FOR ELECTRIC SERVICE (C) 
 RULE 4 - SUPPLY OF SERVICE 

A. CHARACTERISTICS OF SERVICE  

 (1) The Company's standard service is single or three-phase, sixty Hertz alternating current at  
standard voltages as specified in the Company's "Rules for Electric Meter and Service Installations".  
Standard service includes overhead service and underground service at new residential developments, 
locations where the Company in its discretion has elected to install underground facilities and at 
locations where the customer has paid for the incremental cost of installing facilities underground.  All 
non-standard service is in the process of elimination and no new or additional non-standard service will 
be supplied. 
 
 (2) The distribution system is defined, for the purposes of this rule, as including all lines energized at 
voltages less than the nominal 69,000 volts and excluding service extensions and lines energized at 
voltages of nominal 69,000 volts or higher.  However, this definition does not affect the Company’s 
obligations under the Federal Power Act and/or the Public Utility Code, as applicable: (1) to provide safe, 
reliable and adequate retail electric service to customers taking service at voltages of 69 kV and above, 
and (2) to provide just and reasonable and non-discriminatory distribution and transmission rates, terms 
and conditions of service to such customers. 
 
 (3) When a rate schedule specifies service at secondary voltage or specifies no particular voltage, 
Company furnishes, where necessary, one standard transformation at the point of delivery from the line 
voltage to a standard secondary voltage.  Where the rate schedule specifies service at distribution 
voltages, service is supplied from the nearest available line of not less than that voltage and customer 
furnishes all equipment necessary to transform the energy from the line voltage. 
 
 (4) The Company extends service facilities from its distribution lines to the customer's point of 
delivery.  The customer pays the estimated cost of service extension length over 500 ft. and the 
estimated additional cost of facilities other than those which the Company would normally install to meet 
the customer's load requirements. 
 
 (5) The Customer provides, without charge to the Company, suitable right-of-way across  (C) 
property owned or controlled by the customer (or property owner) including but not limited to:  ground line 
clearing of trees, brush and other obstructions, rough grading, and access by mechanical construction 
equipment.  When restoration of service to the premise is not possible due to an obstruction, the 
customer, or the owner of the property on which the obstruction is situated is responsible for removing 
the obstruction. 
 
 (6) The point of delivery is the point designated by Company where Company's service conductors 
are connected to customer's service entrance conductors, terminals, or bus.  Company installs and 
maintains facilities to the point of delivery and shall not be required to install or maintain any conductors, 
meter base, equipment or apparatus except meter and meter accessories beyond that point. 
 

(7) The Company normally supplies energy to only one point of delivery to a premise.  The Company 
may provide a separate point of delivery at the customer's request as a line and/or service extension.  
The customer pays the fully allocated cost of any primary or secondary facilities needed to serve the 
additional points of delivery.  For application of this rule, services to more than one building or facility 
located on the same property and owned by the same entity will be considered service to a single 
premise; each individual building or facility will not be considered a separate premise.   
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                                   RULE 4 - SUPPLY OF SERVICE (CONTINUED) (C) 

B. SPECULATIVE SERVICE EXTENSIONS 

 (1) A service extension is speculative when, in the Company's opinion, there is doubt as to the  (C) 
initial or continued use of the new facilities by the customer.  This may include, but is not limited to 
separate points of delivery, and service at locations which are relatively inaccessible or remote, or where 
the customer has less investment than is required by the Company to supply service. 

 (2) When a service extension is speculative, the Company requires a minimum distribution revenue 
guarantee equal to the Company's estimated fully allocated cost of installation and removal of all 
facilities less any contribution in aid of construction by the customer.  The guarantee is for a five year 
period or less. 

 (3) Each customer agrees that when the net distribution service bills rendered during the period from 
the start of the initial term of the contract to the end of the current year total less than the sum of the 
customer’s annual guarantee over that period, then the difference becomes due and payable. 

 (4) The customer may elect to make a one-time payment to the Company in lieu of annual 
differential billings during the period of the guarantee.  The payment, which will be equal to the total 
amount of the guarantee, will be subject to partial refunds each year based upon the actual amount of 
the customer’s distribution service billings.  

 (5) The Company may require, in addition to any deposit necessary to secure payment of service 
bills, a surety bond or other security acceptable to the Company, to guarantee the fulfillment of the 
agreement. 

 (6) Where the customer requires a speculative service extension to be disconnected and Company 
facilities left in place for subsequent reconnection, the service extension shall be treated as temporary 
service under Tariff Rule 7.  In addition, for each reconnection of service the customer pays the cost of 
connection and disconnection. 

 (7) A speculative service extension guarantee may be discontinued prior to expiration of the contract 
whenever the service becomes non-speculative in nature. 

 (8) A speculative service extension requires an “in advance of construction” payment of the fully 
allocated cost of engineering design and survey work to produce a detailed estimate.  

C. METHOD OF SERVICE  

 (1) The Company furnishes and installs all electric service line facilities extending from its 
distribution supply lines at or near the customer’s property line to the customer’s point of delivery using 
normal construction for load conditions according to Company standards except as follows: 
 
  (a) The Company may at its discretion install other than normal service facilities at the 

customer’s request and at the customer’s expense. 

  (b) The customer provides all mechanical facilities on his property, other than poles and guys, 
which are required to accommodate the installation of the Company's electric facilities.  All 
electric facilities, and all mechanical facilities, installed by the customer on the Company's 
side of the point of delivery which are not in, on or under buildings shall, after installation, be 
owned and maintained by the Company and be available for further extension. 

  (c) The customer at his option may install all service lines and related facilities on his property.  
Such facilities shall be on the customer's side of the point of delivery and shall be owned and 
thereafter maintained by the customer. 
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                            RULE 4 - SUPPLY OF SERVICE (CONTINUED) (C)

C. METHOD OF SERVICE (Continued)

(d) When a customer requests service in the vicinity of Company underground distribution
facilities, the Company may require the customer to take underground service under the
same terms and conditions which would apply if the Company supply were overhead.

(2) The Company may establish an underground system at its own option except as provided
in (3) below when in the Company's opinion the circumstances justify the investment, and at the
customer's request on condition that Company installs the complete electrical system to the point of
delivery and the customer installs the mechanical facilities; ownership and maintenance of all
facilities in the development on Company's side of the point of delivery that are not in or under
buildings shall vest in the Company; the developer grants the Company, free-of-charge by
perpetual easement, the sole right to move, maintain, and extend these facilities.  The developer
agrees to pay the Company, in advance, the Company's estimated excess cost over normal
overhead construction.

(3) Underground Electric Service in New Residential Developments

The Company installs only underground distribution and service facilities in residential
developments of five or more adjoining lots for the construction of single-family residences,
detached or otherwise, mobile homes, or apartment houses intended for year round occupancy,
when service requires the extension of primary voltage lines.  It does not apply to tracts of land
which are subdivided, but not developed into utility-ready lots by a bona fide developer.

The applicant for electric service to a development shall conform with the following:

(a) At its own cost, provide the Company with a copy of the recorded development plot plan
identifying property boundaries, and with easements satisfactory to the Company for
occupancy by distribution, service and street-light lines and related facilities.

(b) At its own cost, clear the ground in which the lines and related facilities are to be laid of
trees, stumps and other obstructions, provide the excavating and backfilling subject to
the inspection and approval of the Company, and rough grade it to within six inches of
final grade, so that the Company's part of the installation shall consist only of laying of
the lines and installing other service-related facilities.  Excavating and backfilling
performed or provided by the applicant shall follow the Company's underground
construction standards and specifications set forth by the Company in written form and
presented to the applicant at the time of application for service and presentation of the
recorded plot plan to the Company.  If the Company's specifications have not been met
by the applicant's excavating and backfilling, such excavating and backfilling shall be
corrected or redone by the applicant or its authorized agent.  Failure to comply with the
Company's construction standards and specifications permits the Company to refuse
service until such standards and specification are met.

(c) Request electric service at such time that the lines may be installed before curbs,
pavements and sidewalks are laid; carefully coordinate scheduling of the Company's line
and facility installation with the general project construction schedule, including 
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                            RULE 4 - SUPPLY OF SERVICE (CONTINUED) (C)

C. METHOD OF SERVICE (Continued)

coordination with any other Company sharing the same trench; keep the route of lines
clear of machinery and other obstructions when the line installation crew is scheduled to
appear; and otherwise cooperate with the Company to avoid unnecessary cost and
delay.

(d) Pay to the Company any necessary and estimated additional costs incurred by the (C)
Company as a result of the following:

1. Installation of underground facilities that deviate from the Company's underground
construction standards and specifications if such deviation is requested by the
applicant for electric service and is acceptable to the Company.

2. A change in the plot plan by the applicant for electric service after the Company has
completed engineering for the project and/or has commenced installation of its
facilities.

3. Physical characteristics such as oversized lots or lots with extreme set-back where
under the Company's line extension policy contained in its tariff a charge is
mandated for overhead service.

(e) No charges other than those described in paragraph (d) shall be borne by the applicant
for electric service or by another utility sharing the same trench, even if the Company
elects to perform its own excavating and backfilling.

(4) The Company may supply service, upon request, in a manner which requires additional
facilities or related regulated services to be performed, which are over and above those that the
Company would normally install or provide, if the customer agrees to pay the Company at a fair and
nondiscriminatory price for those additional facilities or related regulated services.

D. ALTERNATE SERVICE (C)

The Company furnishes one source of service to a single point of delivery to a premises.
However, when a customer requests an alternate source of service, the Company will install the
additional facilities required providing the customer agrees to compensate the Company for the
estimated cost of the additional facilities maintained for the alternate service and for the future
estimated costs of continuing the alternate service.

E. CAPACITY

The Company's facilities have a limited capacity.  Therefore, to assure satisfactory operation of
customers' equipment and to protect both customer's and Company's facilities against damage,
each customer shall notify the Company of any substantial increase in use of service so that
additional facilities may be provided in accordance with the applicable provisions in this tariff.
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RULE 4 - SUPPLY OF SERVICE (CONTINUED) (C)

F. CONTINUITY

(1) The Company uses reasonable diligence to preserve continuity of service, but in the event
of interruption or curtailment of service, Company shall not be subject to any liability, penalty or
payment for or on account of any such interruption or curtailment nor shall the application of the
rate schedule to the regular billing period be affected.

(2) The Company may temporarily suspend service for the purpose of making necessary
repairs and makes every reasonable effort to notify customers in advance, except in cases of
emergency.

G. EMERGENCY LOAD CONTROL

(1) A load emergency situation exists whenever:

(a) the demands for power on all or part of the utility's system exceed or threaten to exceed
the capacity then actually available to supply such demands;

(b) system instability or cascading outages could result from actual or expected
transmission overloads or other contingencies; or

(c) such conditions exist in the system or another public utility or power pool with which the
utility's system is interconnected and cause a reduction in the capacity available to the utility from
that source or threaten the integrity of the utility's system.

(2) In such case, the utility shall take such reasonable steps as the time available permits to
bring the demands within the then-available capacity or to otherwise control load.  Such steps shall
include but shall not be limited to reduction or interruption of service to one or more customers, in
accordance with the utility's procedures for controlling load.

H. EMERGENCY ENERGY CONSERVATION

An emergency energy conservation situation exists whenever events result or, in the judgment of
the utility, threaten to result in a restriction of the fuel supplies available to the utility or its energy
vendors, such that the amount of electric energy which the utility is able to supply is or will be
adversely affected.  In the event of an emergency energy conservation situation, the utility shall take
such reasonable measures as it believes necessary and proper to conserve available fuel supplies.
Such measures may include, but shall not be limited to reduction, interruption or suspension of
service to one or more of its customers or classes of customers in accordance with the utility's
procedure for emergency energy conservation.

I. RELOCATION OF FACILITIES

(1) The relocation of customer's facilities due to moving or rearranging Company's facilities at
the direction of either the federal, state or local government is the customer's responsibility and
expense.
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I. RELOCATION OF FACILITIES (Continued) 
 
 (2) The relocation of Company facilities, when done at the request of others, is at the applicant's 
expense and payment of the Company's estimated cost of the relocation is required in advance of 
construction.  When the request is from an affected property owner and the facilities are on the (C) 
customer’s property, the charges for relocation of distribution system facilities are limited to 
estimated contractor costs, estimated direct labor and estimated material costs, less an amount 
equal to any estimated maintenance expense avoided as a result of the relocation. 
 
J. EMERGENCY ASSISTANCE 
 
 The Company may, upon request, assist in emergencies to correct defects in and make 
temporary repairs to the customer's installation.  Any such assistance shall be accepted by the 
customer without involving responsibility on the part of the Company. 
 
K. CHANGE IN SERVICE CONDITIONS 
 
 The Company may, upon request, make a change in service conditions provided the customer 
pays the estimated fully allocated cost to be incurred by the Company. 
 


