
PPL Electric Utilities
827 Hausman Road Allentown, PA 18104-9392

Tel.800.342.5775 (800.DIAL.PPL) Fax 484.634.3484
pplelectric.com/choice

JOHN SMITH
1234 MAIN ST
MOUNTAINTOP PA 18707

December 17, 2016

For: 1234 Main Street
        Mountaintop Pa 18707        

Bill  Account No:  00000-00123 
Effective Date:  01-18-2016

Dear Customer Choice Participant:

We received notice that you have selected the following company to be your Electric Generation 
Supplier:

ABC SUPPLIER
1-800-123-4567

This supplier will begin providing you with electricity on or about 01-18-2016. You will receive 
the supplier’s generation and transmission charges as well as PPL Electric Utilities distribution 
charges on the first PPL Electric Utilities bill  after that date. 

If the supplier noted above is correct, no action is needed. 

If  you have questions about your enrollment with this supplier, please contact them at the 
number listed above. Please be aware of the terms and conditions of your agreement with your  
supplier, including the variable or fixed price you will be paying, the length of the agreement, 
and if any cancellation fees apply. Your supplier will provide you with an enrollment packet that 
includes this information.

If you did not select this supplier, please contact the supplier. If  the supplier is unable to help 
you, please call us at 1-888-123-4567 and we will provide you with information on how to 
resolve the issue.

We will continue to deliver your electricity safely and reliably. You can access information 
about your account at your convenience at pplelectric.com/my-account

Sincerely,
PPL Electric Utilities
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