APPLICATION FOR NEW THREE-PHASE PRIMARY ELECTRIC SERVICE
	Your electric service request will be processed after this form is completed in its entirety and returned to PPL Electric Utilities.  Timely completion of this form will avoid delay in providing service. PPL EU’s Rules for Electric Meter & Service Installation (REMSI) is available on the PPL EU website.

	CUSTOMER INFORMATION

	CUSTOMER NAME:      

	PHONE NO: (   )    -    


	FAX NO: (   )    -    

	E-MAIL ADDRESS:      


	EXISTING METER NUMBER:     
	EXISTING ACCOUNT NUMBERS:     


	SERVICE ADDRESS:      



	CITY:      






	ZIP CODE:     

	TOWNSHIP:      

	COUNTY:     


	MAILING / BILLING ADDRESS:      



	CITY:      

	STATE:      


	ZIP CODE:      



	CONSTRUCTION STATUS:  FORMCHECKBOX 
 NOT-STARTED-WORK EXPECTED TO START   /  /     
  FORMCHECKBOX 
 IN PROGRESS  FORMCHECKBOX 
 COMPLETED                       DATE PERMANENT SERVICE IS REQUESTED:    /  /    

	

	PROJECT CONTACT INFORMATION

	GENERAL CONTRACTOR:      

	PHONE NO: (   )    -    


	ADDRESS:      


CITY:                                                         ZIP CODE:          
	FAX NO: (   )    -    


	ARCHITECT:      

	PHONE NO: (   )    -    


	ADDRESS:      


CITY:                                 ZIP CODE:                          
	FAX NO: (   )   -    


	ELECTRICAL CONTRACTOR:      

	PHONE NO: (   )    -    


	ADDRESS:      


CITY:                                 ZIP CODE:              
	FAX NO: (   )    -    


	EMAIL ADDRESS:      

	CELL PHONE NO: (   )    -    


PAGER NO: (   )    -    



	Party responsible for initial monthly electric service billing:

 FORMCHECKBOX 
  Customer             FORMCHECKBOX 
  General Contractor           FORMCHECKBOX 
  Architect           FORMCHECKBOX 
  Electrical Contractor

Party responsible for any excess costs associated with providing electric service:

 FORMCHECKBOX 
  Customer             FORMCHECKBOX 
  General Contractor           FORMCHECKBOX 
  Architect           FORMCHECKBOX 
  Electrical Contractor

	SERVICE INFORMATION

	 FORMCHECKBOX 
   3-PHASE, 7,200/12,470 VOLT, 4-WIRE 
	 FORMCHECKBOX 
   3-PHASE, 69,000 VOLT or HIGHER 

	TYPE OF SERVICE:   Choose one  FORMCHECKBOX 
  OVERHEAD  FORMCHECKBOX 
  UNDERGROUND  
                                      Choose one  FORMCHECKBOX 
  Single Line Supply   FORMCHECKBOX 
Dual Line Supply (Charges will apply)

	NEAREST PPL ELECTRIC UTILITIES POLE NUMBER:   PPL                          N  FORMCHECKBOX 
 S  FORMCHECKBOX 
                        

	NEW SERVICE SIZE – AMPS:      

	AIC REQUIRED: (Fault Current)  FORMCHECKBOX 
 YES         FORMCHECKBOX 
 NO

	METERING:   FORMCHECKBOX 
 SWITCHGEAR (dwg. showing dimensions for termination and metering compartment required)     
                         FORMCHECKBOX 
 POLE MOUNTED (12 kv only)

	PROPOSED POINT OF CONTACT (POC) PROTECTION:  FORMCHECKBOX 
 Fuse             FORMCHECKBOX 
  Breaker
 Contact Project Manager for list of approved point of contact devices.

	Do existing PPL Electric Utilities’ facilities need to be moved to accommodate this project?
 FORMCHECKBOX 
 Yes 
 FORMCHECKBOX 
 NO

	DESCRIPTION OF FACILITIES TO BE MOVED (Charges may apply):      



​  
_____________________________________________________________________________________


APPLICATION FOR NEW THREE-PHASE PRIMARY ELECTRIC SERVICE 

	CONNECTED ELECTRICAL LOAD SUMMARY

	Our facilities will be designed based on the load information provided; therefore, accuracy is essential.  Please indicate connected loads in terms of kW, HP and Tons.

	Lighting:
Indoor      
kW

	Process Heating       
kW

	
Outdoor      
kW

	Refrigeration      
kW

	1-Phase Motors (excludes HVAC)       
HP
	Space Heating      
kW

	1-Phase Miscellaneous      
kW
	Air Conditioning      
Tons

	3-Phase Motors (excludes HVAC)       
HP
	Welders      
kW

	3-Phase Miscellaneous      
kW
	Cooking       
kW

	LARGEST MOTOR:      HP        HVAC Motors Included.  Note: Please ensure all HP motor load is included in connected electrical load above
	Water Heating      
kW

	HEATING & AIR CONDITIONING SECTION

TYPE OF SPACE HEATING SYSTEM:     FORMCHECKBOX 
 Electric Baseboard  FORMCHECKBOX 
 Heat Pump  FORMCHECKBOX 
Other:      


TYPE OF AIR COND:      FORMCHECKBOX 
 None     FORMCHECKBOX 
    Centrifugal  FORMCHECKBOX 
 Heat Pump Application      

 FORMCHECKBOX 
 Other:      


	

	BUSINESS INFORMATION

	TYPE BUSINESS (Description):                                                      # OF SHIFTS.     
                                     BUILDING SQ. FT.                                               # OF STORIES IN BUILDING     


	FUTURE LOADS

	If known, project any electric loads that will be added to this service in the future:

	Equipment Type:     


	Horsepower or kW of proposed equipment to be added:      


	When will this equipment be added?
Month   
Year     


	

	GENERATOR INFORMATION

	Is there any type of generation equipment to be installed? (Check all that apply)

 FORMCHECKBOX 
 No

 FORMCHECKBOX 
 Yes, emergency standby
 FORMCHECKBOX 
 Yes, supplementing or offsetting PPL supply
 FORMCHECKBOX 
 Yes, sell excess power

If “Yes”, please provide the following:

· Copy of 1 Line Diagram showing generator connection to PPL electrical system
· Transfer switch information (Manufacturer, Model #)         
· Size of generator?       kW    

Type of transfer switch:  FORMCHECKBOX 
 Break before make    FORMCHECKBOX 
 other     


 FORMCHECKBOX 
 This information is not currently available, but will be submitted by   /  /     (Date required)

Refer to REMSI sketch #41 for additional information

	


APPLICATION FOR NEW THREE-PHASE PRIMARY ELECTRIC SERVICE 

	DETAILED LOAD INFORMATION


	MISCELLANEOUS EQUIPMENT

	Welders: Enter data Below          FORMCHECKBOX 
 No Welders

 FORMCHECKBOX 
 This information is not currently available, but will be submitted by   /  /     (Date required)

	Type of Welder

kVA rating @ 50% duty cycle

Primary Voltage

Secondary Voltage
1.     
     
     
     
2.     
     
     
     
3.     
     
     
     
4.     
     
     
     


	Process Heating 

Check type of heating process

 FORMCHECKBOX 
 Induction heat melting

 FORMCHECKBOX 
 Arc Furnace

 FORMCHECKBOX 
 Resistance Furnace

 FORMCHECKBOX 
 None
	Other Equipment*:  FORMCHECKBOX 
 None 

Description

kW

Phase (1/3)

1.     
     
     
2.     
     
     
3.     
     
     
*Additional information will be required based on the type of equipment

 FORMCHECKBOX 
 This information is not currently available, but will be submitted by   /  /     (Date required)


	

	

	LARGEST MOTOR INFORMATION

	Please provide the information requested in Table 1 below for the largest three motor sizes that are included in the total motor HP listed above and are greater than 100 HP for primary (12.47 kV) services, or 750 HP for transmission (69 KV) services.
 FORMCHECKBOX 
 None of the motors are greater than 100 HP for primary (12.47 kV) services, or 750 HP for transmission (69 KV) services.

 FORMCHECKBOX 
 This information is not currently available, but will be submitted by   /  /    . (Date required)
Note:  Please ensure all HP motor load is included in connected electrical load above.

TABLE 1

	Description of Equipment that the Largest Motor Drives

HP

Type of Motor Starter
Quantity
Starting Frequency

# starts/hr   # starts/day

NEMA Code

Induction (I) or Synchronous (S)
1     
     
     
     
     
     
     
     
2     
     
     
     
     
     
     
     
3     
     
     
     
     
     
     
     


	


	TRANSFORMER INFORMATION

	 FORMCHECKBOX 
 This information is not currently available, but will be submitted by   /  /    
Table 2:

	Transformer
Number

Transformer
Size (kVA)

%R

%X

Voltages
Primary               Secondary

1

     
     
     
     
     
2

     
     
     
     
     
3

     
     
     
     
     
4

     
     
     
     
     
5

     
     
     
     
     



APPLICATION FOR NEW THREE-PHASE PRIMARY ELECTRIC SERVICE 

	CONNECTED LOAD INFORMATION

	Please provide the transformer connectivity for the largest three motor sizes identified in the motor section (Table 1) above and any equipment identified in the miscellaneous equipment section above, in table 3 below:


	 FORMCHECKBOX 
 This information is not currently available, but will be submitted by   /  /      . (Date required)



	Table 3: Place an “X” to indicate connection to a transformer; if more than one motor/equipment is attached to the transformer indicate by placing the actual number in parenthesis after the “X”, if all write “ALL”; i.e. X (3). 

	Transformer
Number from
Table 2

Largest Motor
#1 from
Table 1

Largest Motor
#2 from
Table 1

Largest Motor
#3 from
Table 1

Welders

Process Heating

Other Equipment

1

     
     
     
     
     
     
2

     
     
     
     
     
     
3

     
     
     
     
     
     
4

     
     
     
     
     
     
5

     
     
     
     
     
     


	

	SUBMITTAL INFORMATION

	SUBMITTED BY:      


(Please Print)
	DATE:   /  /    



	TITLE:      

	PHONE NO: (   )    -    
  

FAX NO: (   )    -    


	

	PROJECT CONTACT PERSON:  FORMCHECKBOX 
 SAME AS ABOVE   FORMCHECKBOX 
 SEE NAME BELOW

	NAME:      


(Please Print)
	

	TITLE:                                                

	PHONE NO: (   )    -    
  

FAX NO: (   )    -    


	Completed forms can be forwarded to:
	

	Attention:    FORMDROPDOWN 

	

	PPL Electric Utilities
	

	Business Accounts 
	

	 FORMDROPDOWN 

	

	 FORMDROPDOWN 
   businessaccounts@pplweb.com
	

	Required submittals:

· Site Plans
· 1-Line Diagram
· Switchgear drawings
· Generator Data

Your work request confirmation letter will instruct you where to send the above submittals. Timely submission of all required information will enhance the ability to meet the requested service date.


	If you have any questions, please call Business Accounts @ 1-888-220-9991 option 4


THREE-PHASE ELECTRIC SERVICE INSTALLATION

AREAS OF RESPONSIBILITY

Refer to PPL EU’s Rules for Electric Meter & Service Installation (REMSI) for detailed information.

Specific guidelines for electrical equipment installation and trenching specifications are in the Customer Reference Specifications.
General Customer Responsibilities before project can be scheduled:
· Completed application for electric service

· Two copies of site plans showing preferred service location

· Two copies of detailed drawings for the switchgear showing dimensions for the termination and metering compartment, if applicable

· A plan of the electric equipment room indicating clearances, if applicable

· Date permanent service is requested

General Customer Responsibilities before service can be constructed or connected:
· Right of way/Easements

· Underwriter’s inspection certificate 

· Payment of applicable charges such as underground service, relocation of PPL Electric Utilities facilities, inadequate load for voltage requested, reengineering, line extensions, service extensions, and temporary service


All Underground Services: (customer responsibilities per PPL Electric Utilities Specs)

· Dig and prepare the trench  (before digging call PA One Call 1-800-242-1776)

· Encase underground PVC in concrete or steel conduit

· Notify PPL Electric Utilities when trenching requirements have been completed

· Backfill the trench 

· Provide and install meter base for self-contained metering 

· Provide and install instrument transformer cabinet for secondary metering 

· Install CTs, VTs, meter base, and benelex mounting for secondary metering

· Pay applicable charges

Underground Service: (PPL Electric Utilities responsibilities)
· Provide applicable charges

· Provide CTs, VTs, meter base, and benelex mounting for secondary metering

· Provide, install, and terminate the primary service conductors

· Provide wiring of CTs, VTs, and meterbase for secondary metering

Overhead Service: (customer responsibilities)

· Provide and install service entrance wire

· Provide and install service wire conduits and clamps

· Provide and install ground rods and wire

· Install CTs, VTs,  rack or CT cabinet and benelex mounting, and meter base for secondary metering

Overhead Service: (PPL Electric Utilities responsibilities)
· Provide CTs, VTs, rack or benelex, and meter base for secondary metering

· Provide wiring of CTs, VTs, and meterbase for secondary metering

· Provide and install overhead service conductors


