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CHARGES 

Load Data Supply Charge 

AVAILABILITY/APPLICABILITY 

The Company will fulfill, with Customer consent only, a request for Customer load information available on 
its information system once per calendar year for no charge. The Company will provide additional or other 
information, with Customer consent only, but will do so only for a Charge, in accordance with the Table of 
Charges below. 

TABLE OF CHARGES 

An EGS must pay the charges stated below per request to which the Company responds in the following 
instances: 

• All available historic load information other than electronically available historic hourly load
information- $106.

• Any electronically available load data if requested in a calendar year in which the Company
has already provided such data once for no charge - the Company’s actual cost, using an
hourly labor rate of $53, and based on the time spent to fulfill the request to be determined at
fifteen minute intervals.

CONDITIONS 

No Customer-specific information will be supplied to an EGS except in accordance with Rule 5.3.3.


	5.4  Provisions relating to an EGS's Customers.



