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RULES FOR ELECTRIC SERVICE

RULE 5 - USE OF SERVICE
A. CUSTOMER'S RESPONSIBILITY (C)

The customer assumes full responsibility for the energy and facilities at and beyond the point of
delivery.  Interruption of service and variation in supply characteristics (including, but not limited to,
high or low voltage, operation of protection or control devices, single phasing of three phase service,
and phase reversal) can occur.  To prevent or limit damage from such events it is Customer's
responsibility to purchase and install protective devices and/or install or otherwise provide for
alternate power supplies that are available from third parties to protect Customer's facilities and
property.  The customer's use of service shall not cause damage to Company's equipment or impair
this service to other customers.  The foregoing provisions do not change the Company’s duty and
responsibility to provide safe and adequate service to the point of delivery.
  
B. PURPOSE AND LOCATION

Service shall not be used for any purpose or at any location other than that stipulated in the
contract or this tariff.

C. PERMANENT CHANGE OF USE

When a customer notifies Company in writing of any permanent change which reduces the
capacity Company is required to have available, and when required, executes a new service
contract, the Company will as of the first meter reading date thereafter apply the rate schedule
applicable to the changed conditions for subsequent billing.

D. SERVICE DURING CONSTRUCTION OR EMERGENCY

(1) The Company suspends the contract term for a period not exceeding six consecutive
months--

(a) following the initial connection of service for gradual installation of equipment or
development of customer's operation as contemplated under the contract.

(b) upon written request from the customer following a forced temporary suspension of a
portion of all of customer's operation due to an emergency such as an accident, fire, flood
or other act of God, but not due to strike, lockout, seasonal curtailment or other business
conditions.

(2) Bills for service during the suspension period are based on demands and energy supplied
during such period applying the rates and minimum charges of the applicable rate schedule most
advantageous to the customer.  When the period in which the suspension starts is less than a
normal billing period, bills are prorated.  The suspension period ceases with the billing month in
which the establishment or restoration of normal service occurs or after six full billing months
whichever is the earlier.  The initial contract term is extended for an equal period, including any
extension guarantee period required thereunder.
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                                       RULES FOR ELECTRIC SERVICE (C) 

RULE 5 - USE OF SERVICE (CONTINUED) 

E. ABNORMAL DEMAND AND USAGE 
 
 All metered demands and usage, including abnormal demands and usage which are 
inconsistent with the customer's normal use pattern, are billed as metered in the billing period in 
which they occur.  This provision may be waived at the Company's option. 
 
F. REDISTRIBUTION OF SERVICE 
 

 (1) Energy purchased from the Company shall not be submetered and resold to another party  (C) 
except as permitted under 5F(2), 5F(4), and 5F(5).  It is the Company's intent to meter and bill each 
tenant as an individual customer.  Tenant is defined as an occupant of a multi-tenancy commercial 
building or parcel where it is expected that tenure shall be for a year or more.  For the purpose of 
this rule, the term multi-tenancy commercial building shall include any structure which contains or 
houses 3 or more separate and distinct residential or commercial units. 
 
 (2) Where installation of electric service was completed by May 21, 1980, electric energy may 
be redistributed and submetered to tenants provided service to the premises is to one point of 
delivery through a single meter under the applicable general rate schedule, and charges for electric 
service to such tenants do not exceed charges as computed under the Company's applicable rate 
schedule for comparable service. 
 
 (3) At the service locations covered hereunder connected after May 21, 1980, each tenant shall 
be served, metered and billed individually by the Company under the appropriate rate schedule 
except where a definite commitment has been made as of that date to permit master metering with 
the resale provision of 5F(2).  Upon application, affidavit, and proof presented to the Company, any 
owner (or his duly authorized representative) of a new multi-tenancy commercial building may seek 
an exception to Tariff Rule 5(F) by demonstrating that the installation of individual electric meters at 
each separate unit within the building is neither feasible nor practical from a financial, technical, or 
engineering point of view or by citing any other valid reason; all of which must be designed to prove 
that the installation of individual electric meters within the building will not achieve any notable 
reduction in the consumption of electricity by the tenants in the building beyond that which would be 
accomplished through the use of a master metering system with efficient heat controls. 
 
 (4) Company, at its discretion, may permit submetering for both existing and new service 
locations in accordance with the resale provisions of 5F(2) when all of the following conditions are 
present: 
 
  (a) It is impractical for the Company to separately bill each tenant. 

  (b) Each tenant has control of the majority of his electric energy use. 

   
 

           (C) 
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                                       RULES FOR ELECTRIC SERVICE  

RULE 5 - USE OF SERVICE (CONTINUED) 
 
F. REDISTRIBUTION OF SERVICE (CONTINUED) 
 
 (5) For purposes of third-party owned Electric Vehicle (EV) charging stations, owning and 
operating an EV charging station shall not be considered redistribution as defined under 66 Pa. C.S. 
§1313 and §69.3501(b) (relating to section 1313 of the Public Utility Code). 
 
  (a) Owner and/or operators of third-party electric vehicle charging services are to notify the 

Company of a planned installation of the electric vehicle charging facilities in accordance 
with Rules 2 – Requirements for Service, 3 – Extension of Service, and 4 – Supply of 
Service.  In addition, the Customer, who may be either the owner or host of the third-
party owned electric vehicle charging stations, shall notify the Company at least one 
hundred twenty (120) days in advance of the planned installation date and may be 
required to install metering for the EV charging stations as determined by the Company. 

 
 
G. VANDALISM 
 
 When Company street light facilities at a location are repeatedly vandalized, the customer shall 
reimburse the Company for all costs to repair such vandalism after the second recorded incident 
over a consecutive 24-month period. 
 
 




