UNDERSTANDING THE ELECTRIC

BILL FOR YOUR BUSINESS

PPL Electric Utilities

Utility bills can be complicated to understand. We get it. That's why we've broken
down each dollar of your bill into four simple sections. When you pay your business
electric bill each month, we want you to know what you're getting for your money.

WHAT'S INCLUDED IN MY ELECTRIC BILL?

Your energy dollar explained:

ABC

Energy —

The transmission charge

is included on the supply
side of your bill and

helps cover the cost of
infrastructure that moves
electricity from power plants
to the local PPL Electric
distribution system.

Supply: 46¢

About 46¢ of each dollar
covers the cost to purchase
electricity from the energy
supply market, since we

do not generate our own
electricity. If you don’t shop
for a third-party electricity
supplier, we purchase the
power for you and pass on
the cost of generation
supply without markup.

Local Delivery: 25(:J

For every dollar of your
electric bill, about 25¢ goes
toward the cost of delivering
electricity to your business
safely and reliably, including
costs to maintain the
distribution poles, wires
and service. It also includes
costs associated with
customer support, billing
and metering.

State Mandates
and Taxes: TIC

This portion is on the delivery
side of your bill and includes
costs associated with
programs we are required to
offer or participate in by law
or regulation, such as energy
efficiency and taxes, as well
as the net metering program.

We are committed to operating efficiently and controlling the costs that
we can while still ensuring reliable service for our customers.

This bill breakdown is based on a single-phase business with 4 kW peak demand using 1,000 kWh based on rates effective January 1, 2026.



BILL EXPLANATION

Covers the cost of electricity used
and transmission charges.

This is the PPL Electric

default rate for energy supply, or
Price to Compare, if you do not
choose a generation supplier. This
rate only changes twice per year
on June 1 and December 1.

Shop for an electricity supplier.

Compares last year's
usage to this year's.

A meter reading calculates
energy use in kilowatt hours
(kWh) for each billing cycle. /

The supply charge is your
electric use (kWh) multiplied by
the supplier's current rate,

or the PPL Electric default

rate if you're not shopping.

v

It also includes charges for
transporting power across PPL
Electric’'s transmission system.

PPL ELECTRIC DELIVERY CHARGES

Our contact information.

|

We deliver.

1-888-220-9991
For hours of operation and to
pay/manage your account, visit
pplelectric.com
businessaccounts@pplweb.com

ppl

PPL Electric Utilities.

Service to:
CUSTOMER NAME
0000 MAIN STREET
ANYTOWN, USA

$2,277.46

Effective Date
6/26/25

PPL Electric Utilities
1-888-220-9991

PPL Electric Utilities Price to Compare

Use this price when comparing

$XXXX supplier offers.

"E SHOP FOR ELECTRICITY

Visit PAPowerSwitch.com or www.oca.state.pa.us

If you're shopping, know your contract expiration date.
Account Number: 00000-00000

The price to compare is updated June 1* and December %
Rate: GS3. View schedule at pplelectric.com/rates

Usage from Jun 26 - Jul 23

Usage Charges
$2,885.35

Pay before this date to avoid
late payment charges.

Page 1

Meter 000000000  Account 00000-00000

™ Due Date

8/8/25

Amount Due

$2,885.35

Billing Details on Back

$607.89 Delivery

PPL Electric Utilities

Consider making a monthly pledge to
Operation HELP to assist those in need to
heat their homes.

®) WANT TO SAVE?
Run fans in offices, warehouses,
showrooms and kitchens to keep air
flowing and help your HVAC unit run
more efficiently.

Usage Summary July
Electricity Usage (kWh) ~ Demand (KW) Avg. Temperature
I current 12 Months
£ 0
e o !
g oo 18800 76
S s
& 100
9 w0
i o
Aug Sep Oct Nov Dec Jan Feb Mar Aor May Jn Ju 2025 2025 2025
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Account 00000-00000 Page 2
kWh Delivered (to Customer) Billing Summary
Meter | Reading Meter KWh Meter | Kilowatt-
Number | Dates Reading Difference | Constant |  Hours. Total Supply Charges
Jul23 04867 Total Delivery Charges
000000000 | S 00047 400 18800
un
Days Billed: 27 Avg. kWh/Day: 696 Total Delivered: 18800 Amount Due By 8/8/25 $2’885'35

Next meter reading on or about: Aug 21, 2025.
State taxes this bill: About $26.40. PA Gross Receipts Tax: About $160.59.

Supply Details

9,

SAMPLE SUPPLIER

Generation & Transmission Charges for Jun 26-Jul 23
Transmission Charge:
18,800 kWh at 3158¢ per kWh
PA Tax Adj Surcharge at 0.001%
Generation Charge
Capacity and Energy
18,800 kWh at 8.956¢ per kWh
PA Tax Adj Surcharge at 0.001%

593.70
0.01

1683.73
0.02

Total PPL Electric Utilities Charges $2,277.46

For questions on these charges, please contact this supplier at:

o ©

General information: Generation prices and charges are set by the electric
generation supplier you have chosen. The Public Utiity Commission regulates
distribution rates and services. The Federal Energy Regulatory Commission
regulates transmission prices and services.

1-888-220-9991
Option 4
pplelectric.com

PPL Electric Utilities
Business Accounts

827 Hausman Rd
Allentown, PA 18104-9392

Account Balance $2,885.35

Delivery Details

. Distribution Charges
General Service Rate: GS3 for Jun 26 - Jul 23

Customer Charge 60.00
84.0 kW at $3.985 per kW 33474
Tax Cut and Jobs Act Credit at -8.00% -31.58
Smart Meter Rider - Phase 2 3.06
Competitive Enhancement Rider -0.01
Storm Damage Expense Rider 17.30
System Improvement Charge at 7.50% 3110
Act 129 Compliance Rider 3121
PA Tax Adj Surcharge at -0.28% 125
PA Sales Tax 16332
Total Delivery Charges $607.89

Understanding Your Bill

Act 129 Compliance Rider - Monthly charge to recover costs for energy
efficiency and conservation programs approved by the PUC

Competitive Enhancement Rider - Monthly charge to recover costs to support
shopping for retail electricity supply.

Customer Charge - The basic service charge to partially cover costs for billing,
meter reading, equipment and service line maintenance. If you select a new
supplier, the name, address and telephone number for both your distribution
and supplier company will appear on your bil.

Distribution Charge (Delivery) - Part of the basic service charges on every
customer's bil for delivering electricity from the electric distribution company

+ Customer Charge - A fixed fee covering meters, billing, and customer service.
- Distribution Energy Charge - Cost of delivering electricity, as well as your business peak demand in kilowatts (kW), which is measured in 15-minute

intervals, within a billing cycle.

$2,277.46
$607.89

PPL Electric Utilities

Page 1 of your bill

Total amount you owe.

<
<

Covers the cost to deliver
electricity across PPL Electric's
distribution system.

Compares this month’s
electric use, cost and average
temperature to last year.

A

Page 2-3 of your bill

Clear summary of last month’s
charges, payments, remaining
balance and current bill amount.

The amount you
owe for the month.

See explanation below
about delivery charges.
Explanation of terms
used on your bill.

- Distribution System Improvement Charge (DSIC) - Monthly charge to recover certain eligible costs used for improving, repairing and replacing
equipment that delivers electricity to your business.
- Certain eligible storm damage expenses.

ADDITIONAL CHARGES

State and federally mandated fees supporting energy efficiency and renewable programs:
- Energy Efficiency Programs charge - Costs related to energy efficiency and conservation programs that provide rebates and incentives to help

customers save energy by the Act 129 law.
+ Competitive Enhancement charge - Costs related to activities required by regulation to support the retail electric market.
+ Taxes - Included in your bill as required by law.

*Bill display may vary based on program enrollment or rate.
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