
PPLELECTRIC.COM/BUSINESS  
1-888-220-9991, OPTION 4 
BUSINESSACCOUNTS@PPLWEB.COM

PPL Electric Utilities is committed to safely and reliably delivering power to the 
businesses that fuel the local and regional economies of central and eastern  
Pennsylvania. Our continuing investment in a stronger, more secure grid and our  
dedication to customers position us to provide the best possible customer experience.

REQUESTING A SHUTDOWN
TO MAINTAIN YOUR EQUIPMENT

Customers are responsible for the  
electric facilities at and beyond the  
point of delivery, and we encourage  
you to properly maintain your electrical  
equipment. We’re happy to help with  
the shutdown of your electric facilities  
to assist you. 

 
We recommend that, on a regular basis, a certified 
electrician periodically checks to ensure the proper 
working order of your protection and electrical  
equipment. 

PERFORMING PERIODIC MAINTENANCE:

  
 Helps prevent accidents.

 
 Minimizes unplanned outages and down time.

 
 Extends the life of your equipment.

NEED MORE INFORMATION  
OR WANT TO DE-ENERGIZE YOUR SERVICE? 

pplelectric.com/shutdown 
1-888-220-9991, Option 4

Please make your request at least 10 business days  
in advance, or 15 business days for transmission  
interruptions or interruptions outside of normal business 
hours. There is a charge for interruptions outside normal 
operating hours or during holidays.


